Reviewer Suggested New Areas for National IT Policy (Revised 2010)
	Reviewer Defined New Areas

	Suggested Area
	IT For School

	Comment:

	Dear Sir/Madam Although the Computer Science Subject is offered to the students at Higher Secondary Level (HSSC) Class XI and XII but the students who opt Computer Sciece are lined up in General Science Category. Therefore they cannot get admission in many of engineering technologies even in some engineering universities the students are even not eligible for getting admission. For promoting IT culture I believe that it is necessary to recognize IT as engineering technology. This will attract more students to the field of IT and will help to provide better IT engineers and yes the syllabus for HSSC should be revised in coordination with Ministry of Education. If my suggestion is considerable then I can write you in detail what I thought as a Computer Science Lecturer. Mushtaq Ahmed Computer Science Lecturer St. Bonaventure School, Hyderabad Member Syllabus Reviewing Committee Aga Khan University Examination Board

	Submitted By:

	Name
	Mushtaq Ahmed

	Email
	azmiansari@hotmail.com

	Phone
	03323421310

	Designation
	Computer Teacher

	Organization
	St. Bonaventure's School, Hyderabad

	Dated
	November 30, 2010


	Reviewer Defined New Areas

	Suggested Area
	Salary package IT Cadre in Federal Government Service

	Comment:

	The effort of preparing National IT Policy is really great and I must congratulate all of you. Here are few my humble suggestions; i) Provide special/technical salary to all those IT officials who are permanent and proper degree holder in Computer Science/IT/Software Engg. and serving the Federal Governement in regular BPS grades to motivate them. Also this package will be helpful to minimize the gap between the private and public sector salary structure of the IT officials. ii) Introduce IT Cadre in the Federal Governemnt Services and induct all exiting IT officers who are serving in different Ministries/departments/division and having proper and regular BPS grades. And then later some quota may be introduced to appoint CSS passed IT officers on specialized posts related to IT via FPSC. The reason of doing this, currently there are serveral IT officers are serving on MP pay scales and they all on contract and due to this there is no ownership of Information and protection of Intellectual Property in terms of Data etc. If department will hire and appoint IT officers from A.D to D.G or Member permanently then the ownership will be on their shoulders etc. iii) The exiting IT policy should be implemented and IT Ministry should ask each Department that are they following the Policy truely etc. For instance, as per IT Policy 2% of the total budget of the department will be spend on IT but on ground it seems not even 0.005%. I have many other direct or indirect suggestions in my mind that needs to be discuss and include in the National IT Policy. Can we set meetings on this issue and you please call top IT officer from each ministry/department/division in batches to discuss the policy? Thank you and look forward, Khizer Aziz

	Submitted By:

	Name
	Muhammad Khizer Aziz

	Email
	dg@ecp.gov.pk

	Phone
	92-51-9201587

	Designation
	Director General - IT

	Organization
	Election Commission of Pakistan

	Dated
	November 23, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal Authorization

	Comment:

	I am working as freelancer and i always face a problem when asking my foreign client for money transfer. I would suggest that Ministry of information Technology should take some steps to include PayPal authorization in Pakistan, so that millions of developers and other people can get benefit from this overseas online money transfer system.

	Submitted By:

	Name
	Sohail Anwar

	Email
	suhailanwar@gmail.com

	Phone
	03335505774

	Designation
	Software Engineer

	Organization
	Cogilent Solutions

	Dated
	November 18, 2010


	Reviewer Defined New Areas

	Suggested Area
	Pay Pal addition

	Comment:

	Allow the people in pakistan to make transactions through paypal..

	Submitted By:

	Name
	Kashif Jafri

	Email
	skjafri@msn.com

	Phone
	971508981007

	Designation
	Manager

	Organization
	Ceragem World Co LLC

	Dated
	November 17, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal

	Comment:

	Paypal should be encouraged in Pakistan.

	Submitted By:

	Name
	Nauman Iqbal

	Email
	naumaniqbal@gmail.com

	Phone
	

	Designation
	

	Organization
	

	Dated
	November 14, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal Support for Pakistani

	Comment:

	With the growth of freelance writing, web development and several other outsourcing opportunities, it is important to bring PayPal and similar services to Pakistan so that money can be transfered easily and all payments are made on time. If there is a serious hurdle in the growth of service and outsourcing industry in Pakistan, it is absence of PayPal and similar services.

	Submitted By:

	Name
	Muhammad Aurangzeb

	Email
	zeb_ms@hotmail.com

	Phone
	0300-8351751

	Designation
	Sr.Software Engineer

	Organization
	

	Dated
	November 8, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal Support for Pakistani E-Business

	Comment:

	Dear, Thanks to give us opportunity to say our comments here. We (All Pakistani who are doing / wish to do online business) Need paypal integration, Although we need this service at least 10 years ago but now also not much late. We can generate more revenue and jobs opportunity if paypal support Pakistani national too.

	Submitted By:

	Name
	Shahid Mir

	Email
	shahid@allshore.us

	Phone
	92-300-519-0078

	Designation
	

	Organization
	

	Dated
	November 6, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal as International Payment Receiver

	Comment:

	Thanks for providing opportunity to add our suggestions to National IT Policy. In draft document a local payment gateway on the lines of Paypal is on the board. I appreciate this goal to encourage local ecommerce system. However, lot of people/companies in Pakistan are service based and face difficulties when It comes to receive online payments from abroad. Available sources are very costly or involve physical visit to banks which is not acceptable to payment sender. We need to link our banks to Paypal that is most trusted payment method [approx. 80%] in the West. So, we can earn/bring foreign currency sitting in Pakistan.

	Submitted By:

	Name
	Zaheer Hussain

	Email
	zaheerhussain@gmail.com

	Phone
	

	Designation
	

	Organization
	

	Dated
	November 5, 2010


	Reviewer Defined New Areas

	Suggested Area
	Online Payment System

	Comment:

	Small businesses or IT outsourcing services direly need popular payment system like PayPal to be available in Pakistan so that more clients and markets can be tapped. Although, there are other Payment processors but the problem with them is that they are not commonly used and trusted by many clients. It would be in interest of Pakistan to draft policy a which could help PayPal to work in Pakistan. This would help us grow our business as well as attract foreign exchange in the country. Thank You

	Submitted By:

	Name
	Ejaz Siddiqui

	Email
	ejsiddiqui@gmail.com

	Phone
	923005508552

	Designation
	Director Operations

	Organization
	Kreative Technologies

	Dated
	November 5, 2010


	Reviewer Defined New Areas

	Suggested Area
	PayPal

	Comment:

	Paypal support should be enable. Government should take it seriously.

	Submitted By:

	Name
	junaid

	Email
	jhjunseo@gmail.com

	Phone
	

	Designation
	

	Organization
	

	Dated
	November 5, 2010


	Reviewer Defined New Areas

	Suggested Area
	PayPal

	Comment:

	With the growth of freelance writing, web development and several other outsourcing opportunities, it is important to bring PayPal and similar services to Pakistan so that money can be transfered easily and all payments are made on time. If there is a serious hurdle in the growth of service and outsourcing industry in Pakistan, it is absence of PayPal and similar services.

	Submitted By:

	Name
	Wasio Ali Khan Abbasi

	Email
	wasioabbasi@gmail.com

	Phone
	

	Designation
	Freelance Writer

	Organization
	

	Dated
	November 5, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal Authorization in Pakistan

	Comment:

	Paypal Online system should be implemented in Pakistan for the knowledge workers.

	Submitted By:

	Name
	Umair Mirza

	Email
	umair_hp@hotmail.com

	Phone
	92 322 5109076

	Designation
	IT Engineer

	Organization
	Telecom Foundation

	Dated
	November 5, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal

	Comment:

	Please consider adding Paypal!

	Submitted By:

	Name
	Ali

	Email
	aarsheikh@gmail.com

	Phone
	

	Designation
	

	Organization
	

	Dated
	November 5, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal in Pakistan

	Comment:

	Hello Sir, This is the request of many internet users in Pakistan and also the need of unlimited internet buyers

	Submitted By:

	Name
	Asim Bijarani

	Email
	asimzb@gmail.com

	Phone
	

	Designation
	

	Organization
	

	Dated
	November 5, 2010


	Reviewer Defined New Areas

	Suggested Area
	Include paypal

	Comment:

	There is no mechanism to do online business as paypal, google checkout etc. are not available. It is highly recommended to allows existing online payments solution providers to do business in Pakistan. It would really help and promote our technical manpower to do online business. Paypal operates in 95% countries of the world, so why not Pakistan?

	Submitted By:

	Name
	Atif Siddiqui

	Email
	atif.siddiqui@gmail.com

	Phone
	03335167674

	Designation
	

	Organization
	

	Dated
	November 4, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal in Pkaistan

	Comment:

	Most of the IT companies are getting business from western countries and to make the business better and more productive with them we have to introduce PayPal in Pakistan. We are losing considerable amount of money due to negligence of this sector. It will also help thousands of freelancers who are losing money just because of unavailability of this facility in Pakistan

	Submitted By:

	Name
	Taha hassan

	Email
	nighttigers1@hotmail.com

	Phone
	

	Designation
	

	Organization
	

	Dated
	November 4, 2010


	Reviewer Defined New Areas

	Suggested Area
	Authorised Payment Processors- Paypal

	Comment:

	Most of the online business is being done through Paypal payment processor. you are kindly requested please take strong steps to authorize Paypal as payment processor.

	Submitted By:

	Name
	Muhammad Younas

	Email
	yunus_hanif@hotmail.com

	Phone
	0483741760

	Designation
	Accounts Officer

	Organization
	Harvester Sevices (Pvt) Ltd.

	Dated
	November 4, 2010


	Reviewer Defined New Areas

	Suggested Area
	inclusion of existing online payment systems such as PayPal for the knowledge workers of Pakistan

	Comment:

	Please make sure the inclusion of existing online payment systems such as PayPal for the knowledge workers of Pakistan.

	Submitted By:

	Name
	Atif Shehzad

	Email
	melleck@gmail.com

	Phone
	

	Designation
	Software Engineer

	Organization
	Knowledge Platform

	Dated
	November 4, 2010


	Reviewer Defined New Areas

	Suggested Area
	Electronic Transactions

	Comment:

	Dear Team, This is a marvelous effort done by you all, i would suggest if you could add section for Electronic Transactions/commerce covering the recommendations and requirements of different Merchants and PayPal. this will help us all in setting up e-commerece business in future here in Pakistan and will diffinately increase income sources and cash in flow from abroad. Regards M. Usman Saleem

	Submitted By:

	Name
	Muhammad Usman Saleem

	Email
	usman@saleems.com

	Phone
	

	Designation
	

	Organization
	Mobilink

	Dated
	November 4, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal

	Comment:

	Paypal servise enabling will help students to improve their financial conditions

	Submitted By:

	Name
	Mehboob Riaz

	Email
	mehboobriaz@gmail.com

	Phone
	03464693162

	Designation
	

	Organization
	

	Dated
	November 4, 2010


	Reviewer Defined New Areas

	Suggested Area
	Get paypal authorized in Pakistan

	Comment:

	PayPal is an e-commerce business allowing payments and money transfers to be made through the Internet. PayPal serves as an electronic alternative to traditional paper methods such as checks and money orders. There are so many freelancers in Pakistan, if you get this service authorized in Pakistan and it will help Pakistani freelancers, online entrepreneurs, ecommerce, online shops etc a big deal. So it is requested to get this done Usman Shahzada Software Engineer, CITC

	Submitted By:

	Name
	Usman Shahzada

	Email
	usman@usmanshahzada.com

	Phone
	03335036206

	Designation
	Software Engineer

	Organization
	COMSATS IT Center

	Dated
	November 4, 2010


	Reviewer Defined New Areas

	Suggested Area
	PayPal support in Pakistan

	Comment:

	Hi! I hope many other fellows would already have suggested to support paypal in Pakistan. Just to add something I want to say that there are many freelancing sites, which offer paypal as method of payment, and there are thousands of Pakistani free-lancers, and not to mention there are many online shopping sites where paypal is the only way of payment. I have contacted paypal many times about this, and they constantly complain about the government policies for this. If there is a support for paypal in Pakistan, the current situation will get way too better. I request you to pay some attention in this regard. Regards, Ahmad Tahir.

	Submitted By:

	Name
	Ahmad Tahir

	Email
	rat170@gmail.com

	Phone
	923454214502

	Designation
	Student

	Organization
	LUMS

	Dated
	November 4, 2010


	Reviewer Defined New Areas

	Suggested Area
	Encouraging companies to develop products along with providing services

	Comment:

	In Pakistan, approx. more than 80% companies are service based companies. Developing products and applications for offshore clients. It is good for generating revenue but servicing is not everlasting. That is the reason, companies opened and closed frequently. There is no sustainability in services. If we encourage and educate companies to develop products and market them instead of developing products for others. Products have large impact and revenue stream is consistent. In return, companies will get more stability and revenue. Note: For the guidelines of developing products and market them, I can share more details.

	Submitted By:

	Name
	Idrees

	Email
	idrees.awan@ictrdf.org.pk

	Phone
	03075550415

	Designation
	Manager Project Evaluation

	Organization
	ICT R

	Dated
	November 4, 2010


	Reviewer Defined New Areas

	Suggested Area
	e-justice

	Comment:

	Justice is a primary need of a society , ICT policy should provide guideline for e-justice "Primary Justice Services" and guideline/helping to making justice record online. Example-1: https://e-justice.europa.eu/home.do?action Example-2: US Public Record

	Submitted By:

	Name
	Ishtiaq Ahmad

	Email
	i.ahmad@rug.nl

	Phone
	31681746001

	Designation
	

	Organization
	

	Dated
	November 3, 2010


	Reviewer Defined New Areas

	Suggested Area
	Mobile Application / Commerce

	Comment:

	There is nothing in there regarding the current boom and future of mobile applications or governments vision of it. Also mobile commerce will be the next big thing. The IT policy is quiet on it .

	Submitted By:

	Name
	Umayr Masud

	Email
	umayr.masud@gmail.com

	Phone
	

	Designation
	Manager Projects

	Organization
	Launchpad Interactive

	Dated
	October 30, 2010


	Reviewer Defined New Areas

	Suggested Area
	Tax Exemption

	Comment:

	As our Government of Pakistan giving Tax Exemption on IT sector till 2016. Tax exemption is consider a very important part for any new investment. If someone wants to invest in the IT sector tax exemption will encourage him/her for investment. In my point of view this portion is also added in the poilcy Tax Exemption for IT sector is mention in "The Second Schedule" Clause no 133. Below is the Clause [(133) Income from exports of computer software or IT services or IT enabled services upto the period ending on 30th day of June, 2016. Explanation.- For the purpose of this clause – (a) ―IT Services‖ include software development, software maintenance, system integration, web design, web development, web hosting, and network design, and (b) ―IT enabled services‖ include inbound or outbound call centres, medical transcription, remote monitoring, graphics design, accounting services, HR Services, telemedicine centers, data entry operations 10 [, locally produced television programs] and insurance claims processing.] Thanks

	Submitted By:

	Name
	Muhammad Raheel Umair

	Email
	raheelumair@hotmail.com

	Phone
	03022867993

	Designation
	Network Engr

	Organization
	Al-Moammar Info system

	Dated
	October 29, 2010


	Reviewer Defined New Areas

	Suggested Area
	Paypal/Banking Support

	Comment:

	Hello, I hope this suggestion is already in your mind. It is extremely important to urge our banks to provide solutions/services that make it easier for IT companies to process payments. Paypal support shall be enabled.

	Submitted By:

	Name
	Nauman

	Email
	nauman@sorcim.com

	Phone
	

	Designation
	Business Manager

	Organization
	SORCIM Technologies

	Dated
	October 29, 2010


